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Warning

Installation and maintenance work shall only be performed by qualified persons, familiar with local code 
and regulation, and experienced with this type of appliance.

All field wiring must be installed in accordance with the national wiring regulation.

Ensure that the rated voltage of the unit corresponds to that of the name plate before commencing 
wiring work according to the wiring diagram.

The unit must be GROUNDED to prevent possible hazard due to insulation failure.
The earth wire is approximately 60mm longer than safety wire. This is to ensure at the event whereby 
the suspension system fails, the (L) and (N) wire will break leaving the fan remain earthed to prevent 
electrocution.

Tighten the blade firmly using a screw driver.
Blades that are detached from the unit during operation will cause serious injuries and property 
damages.

The appliances are not intended for use by person (including children) with reduced physical sensory 
or mental capabilities or lack of experience and knowledge, unless they have been given supervision or 
instruction. 

Children should be supervised to ensure that they do not play with the appliances.

Confirm that the power supply has been switched OFF before installing or servicing the unit. Ensure 
that the blade is fully static before doing any maintenance work.



 SAFETY PRECAUTION

Disconnect from the main power supply before servicing the unit.

DO NOT pull out the power cord when the power is ON. This may cause serious electrical shocks 
which may result in fire hazards.

STOP using the ceiling fan when any abnormality or failure occurs.
Immediately stop using the ceiling fan and switch off the power supply. Please contact you authorized 
dealer for repairing and maintenance work.

CAUTION

Please take note of the following important points when installing.

Safety cord should not be longer than the earthing conductor. 
Should failure of the suspension system occur, the supporting of the fan must not rely on the earthing 
conductor. The earthing terminal in the fan assembly should be such that should any part of the 
suspension system fall off, the body of the fan assembly shall effectively earthed.

Ensure that the unit’s panel is closed after service or installation.
Unsecured panels will cause the unit to operate noisily.

Sharp edges and coil surfaces are potential locations which may cause injury hazards. Avoid 
from being in contact with these places.

Before turning off the power supply set the remote controller’s ON/OFF switch to the “OFF” 
position.
If this is not done, the unit’s fans will start turning automatically when power resumes, posing a hazard 
to service personnel or the user.

Do not operate any heating apparatus too close to the ceiling fan unit or use in room where mineral oil, 
oil vapour or oil steam exist, this may cause plastic part to melt or deform as a result of excessive heat 
or chemical reaction.

Ensure the colour of wires of the outdoor unit and the terminal markings are same to the indoors 
respectively.

Don’t use joined and twisted wires for incoming power supply.

Do not place any object in the path of the blades. Avoid raising objects or your arms near the ceiling 
fan.

The installation instruction shall include the recommendation that the fan suspension system shall
be examined regularly, at least once in every two years. This recommendation shall be written on the 
fan and on the regulator or permanently attached to the fan and to the regulator and be visible to user. 
The writing shall be legible and permanent.
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Blade Screw x 10
Washer x 10
Spacer x 3

Wire Connector x 3
Expansion Bolt with Nut x 3
Expansion Bolt with Hook x 1
Wood Screw x 4
Washer x 4

Blade Screw x 16
Washer x 16
Spacer x 5

Wire Connector x 3
Expansion Bolt with Nut x 3
Expansion Bolt with Hook x 1
Wood Screw x 4
Washer x 4

Transmitter Kit

Transmitter & Holder x 1

Holder Screw x 2

Battery x 2

2H

4H

8H

Receiver Kit
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Install the bracket onto concrete ceiling with the expansion with nuts and expansion bolt with hook.

IMPORTANT : SCREW & NUTS MUST BE TIGHTENED TILL SNUG.

Concrete Ceiling

Expansion
Bolt with Nut

Step 5B - Wooden Ceiling

Concrete Ceiling

Hook the safety wire from fan motor onto hook (Fig. 1).

Fig. 1

Fig. 2

IMPORTANT : SCREW & NUTS MUST BE TIGHTENED TILL SNUG.

Hook the safety wire on 1 of the wood screw (Fig. 2).
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Insert the receiver into the
canopy and store all wires
neatly.
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Learn Button

Press and hold for 3 sec
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2H

4H

8H

The transmitter & receiver is incorporated with last memory function.
  This function stores your last setting in memory and the next time you
  turn on the fan, by pressing            , fan will operate as the last setting. /
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Model Excel 3B/56 Excel 5B/42
No. of blades

Wattage (Fan only) 
Voltage
Motor RPM
Fan width

3

5W - 47W
240V~ 50Hz

70 - 175
56”

5

5.2W - 47W
240V~ 50Hz

87 - 220
42”

Due to the fan’s natural movement, connections may get loose after a period of usage. To ensure a proper
and safety usage, inspect the suspension system and tighten all connections every 6 months.

Cleaning

Cleaning your fan periodically will prolong its new appearance. Basic cleaning procedures are as follows :

1. Use only lukewarm water. Do not use detegent, corrosive or acidic solution.

2. Damp the cloth lightly. Use only soft or lint-free cloth to clean the fan. Rough fabric will scratch the fan

    surface.

3. To cover small scratches, apply a light coat of shoe polish over it.

4. There is no need to oil the fan.

Excel 3B/56 - 1422mm (4’ 8”)
Excel 5B/42 - 1067mm (3’ 6”)
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If you need any technical assistance or faulty report, please contact our customer service centre
at :

Alpha Sales & Service Pte. Ltd. (200709461 R)
8, Ubi Road 2, # 01-07 & 01-08, Zervex, Singapore 408538.
Tel :   +65 6841 0111  Fax    :   +65 6747 0030
Website :   www.alphasingapore.com Email :   customercare@alphasingapore.com
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